
Warranty Conditions 
PICCOLO, ERIN & RETRO greenhouses: 

― 12-year manufacturer’s warranty 

― 2 years on colour coating 

― On moving and rolling parts there is 1 year warranty 

+ Other   greenhouses (not above ranges): 

― 10 year manufacturer’s warranty 

― 2 years colour coating 

We replace every part that would not meet our high standard requirements. The warranty covers all possible damage due to defects in the 

material. The guarantee covers only the material costs and excludes the costs of labour.  

This guarantee is given to the original owner and is not transferable. The guarantee excludes all damage due to incorrect or irresponsible use 

or damage due to exceptional nature-related situations. No guarantee is granted on the glazing (glass and / or polycarbonate). 

In case of repairs after this period, the costs for working hours and travel must be paid by the customer. The claim to this guarantee only ap-

plies after full payment of the invoice by the customer. The goods delivered and/or placed by dealer will receive the factory guarantee as stated 

by dealer to the customer at the latest at the conclusion of the agreement between dealer and the customer. Damage resulting from this 

(damage to other materials or third parties) is not covered by this warranty. 

 

The warranty does not apply to the following points: 

+ If during the repair by it should be established that the operating and maintenance instructions were not complied with 

+ There is incorrect or irresponsible use, incorrect connection by third parties or incorrect maintenance (not according to manufacturer’s in-

structions) 

+ Repairs or modifications to the goods were carried out by third parties 

+ There is damage by third parties / vandalism 

+ Damage is caused by exposure to an aggressive environment (corrosion, discoloration, ...) 

+ The product is not assembled according to the rules of art or deviates from the manual on glass and all accessories. 

+ On glass and all accessoires. 

+ In case of damage caused by storm, whirlwinds or hailstorms. 

Above is not an exhaustive list.  


